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By DEON ROBERTS

“Many law
school students
dream of land-
ing jobs as in-
house attorneys.
Working in-
house usually
doesn’t require
the long hours
associated with

positions in law firms. That’s good
news for people who want to raise fam-
ilies, pursue hobbies, or just kick back
and relax in the evenings and on week-
ends.

“On the downside, working in-
house brings ethical challenges. If
you’re providing legal advice to the
company that hired you, it might be
tempting to bend the laws to please
your boss.”

Are you laughing yet?
That’s a description I found at col-

legeboard.com when doing research
for this introduction to our 2010 In-
House Leaders in Law profiles.

I wonder if someone who actually
worked as in-house counsel wrote it,
because it sure does make it sound like
a cushy job, doesn’t it?

Roberts

A class of their own
I’m not so sure. It’s got to be a stress-

ful job, and for more reasons than
being “tempted to bend the laws to
please your boss.”

Let’s face it: Every day, in-house
counsel must make sure a company or
organization is following the law (in
some cases international law) and
operating responsibly so that a lawsuit
or fines — unwelcome wrecking balls
for a company’s reputation— don’t end
up on the doorstep.

Government regulations, labor
unions and law changes. Oh, my!

Can you say sleepless nights,
headaches and high blood pressure?

Those who are in-house counsel
don’t have the luxury of turning down
cases; whatever comes through the
door must be dealt with, often swiftly.

As one of this year’s honorees, who
described part of his workload as a
“hodgepodge,” said, “I never know
what is going to come up.”

As another of our 2010 honorees
said, “We’re at beck and call 24 hours.”

In other words, being able to think
on your feet is a must. It probably
should be part of every job description
for in-house counsel post.

Yet some choose to take on such
awesome responsibility, and it is those

people North Carolina Lawyers Weekly
and The Mecklenburg Times honor
each year in the In-House Leaders in
Law event.

From real estate acquisition to mak-
ing sure physicians don’t find themselves
in medical malpractice lawsuits, the spe-
cialties of the 2010 class are diverse.

And they’ve got interesting stories to
tell.

One knows what it’s like to be finger-
printed by the FBI and have three FBI
SUVS show up at her house at 6 a.m.
Another has written science fiction for
young readers.

The accomplishments made outside
of the office by our 2010 honorees are
worth recognizing as well. Many vol-
unteer in the community for churches
and organizations. One has worked to
help raise awareness and money for
people with multiple sclerosis.

North Carolina Lawyers Weekly and
The Mecklenburg Times thank each of
them for their professional and civic
contributions and the difference they
make in our community.

Congratulations to our 2010 In-
House Leaders in Law class.

Deon Roberts is editor of The
Mecklenburg Times. He can be reached
at (704) 377-6221.
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One of the biggest
challenges day-to-day

is trying to take complex
areas of technology and
complex areas of the

law and ... put it in plain
language that senior
business executives
can understand. ...

Keith Agisim has built his law
career on the fact that he’s just
too much of a people person to

spend his life working in a laboratory.
As a major in cellular and molecular

biology in the Honors College of the
University of Michigan, Agisim origi-
nally planned to get a Ph.D. and per-
haps become a professor.

But then his honors thesis, involving
a year of independent research, came
along.

“I quickly realized that being in a lab
was probably not for me. The theoreti-
cal work was interesting, but it was
very isolated and lonely,” he said. “You
don’t interact with a lot of people on a
regular basis when you’re in a lab.”

When hemet with university lawyers
about patenting a technique to clone
genes, he saw his future in patent law.

“I thought this might be a really
good fit for me because it combines
some of the technical aspects, which I
like, but without actually being hands-
on in a lab doing experiments,” Agisim
said. “That was the spark that led me to
law school.”

Today, Agisim is Bank of America’s
associate general counsel for global
intellectual property and global tech-
nology and operations. Based in
Charlotte, he advises executives on
how to manage the bank’s approxi-
mately 600 annual patents, its $21 bil-
lion brand and the intellectual proper-
ty issues of a tech/ops group with
100,000 employees.

With the bank fielding tech opera-
tions in Europe, Latin America and
Asia, Agisim is on-call with far-flung
offices around the planet, usually
working 12-hour days to accommodate
colleagues in different time zones.

A big part of his job is to translate
tech talk and legal jargon.

“One of the biggest challenges day-
to-day is trying to take complex areas
of technology and complex areas of the
law and try to bridge the gap and put it
in plain language that senior business
executives can understand and be able
to make appropriate decisions,” he said.

He came well-prepared.
Biology degree in hand, Agisim

earned his J.D. at Columbia University

School of Law in 1996. He then joined
the New York intellectual property law
firm of Fish & Neave, now known as
Ropes & Gray, where he specialized in
the protection, acquisition and divesti-
ture of intellectual property assets.

In 2002, he became intellectual
property counsel at an affiliate of
Principal Financial Group, where he
structured intellectual property-based
financings. The innovative structuring
of the transactions earned a “Deal of
the Year” Award from Securitization
News and a “Deal of Distinction” Award
from the Licensing Executives Society.

Agisim also serves on the board of
advisors of Belmont Abbey College’s
entrepreneurship program, which helps
students start their own businesses.

“On the board of advisers, we help
set the curriculum, help identify cer-
tain trends to make sure that they’re
teaching the students what the cutting-
edge areas are. We also get the chance
to interact with the students, which is
fun,” he said.

By FRED HORLBECK

Keith Agisim

Photo by Nell Redmond
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An application to a
Supreme Court justice

for a clerkship was
returned with a
response that no
women would
be considered.

T hepath to health-care law was-
n’t a straight one for Nancy B.
Aycock.

Aycock, legal counsel for University
Health Systems of Eastern Carolina, a
system of eight hospitals including Pitt
County Memorial Hospital in
Greenville, originally hoped to work at
a law firm in Wilmington.

That didn’t happen.
When she graduated from Wake

Forest University’s law school in 1977,
she was one of about 20 women in a
class of 140, and finding work as a
female attorney wasn’t so simple.

An application to a Supreme Court
justice for a clerkship was returned
with a response that no women would
be considered. A professor who had
contacts in Wilmington said he would
help her get a job, but later, he called
back and said he couldn’t even get her
an interview. TheWilmington law firm
that had traditionally hired his recom-
mendations from Wake Forest had
made it clear they weren’t interested in
talking to a female attorney.

Today, Aycock, 60, doesn’t look
back. She’s in a job she loves, running a
legal department that deals in every-

thing from operational issues like pre-
vention of negligence to transactions
that involve mergers.

She sits at the board meetings of
every hospital in the system and is
involved in policy as well as legal issues.
And she uses her small-town roots —
she’s from Robersonville — to help her
connect with the health system’s users.
“Being a native of northeastern North
Carolina, I know the need,” she said.

Back in 1977, Aycock got her first
break when another female Wake
Forest grad in the class before hers
went to work for the district attorney’s
office in New Hanover County. When
the D.A. in Pitt County had an open-
ing, “he said, ‘If that D.A. can have him
a girl, I want one too,’” Aycock said.
“That’s how I got hired.”

She started out living at home with
her family, crossing the Tar River every
day to get to work. She handled cases in
Pitt, Cartaret, Craven and Pamlico
counties, trying everything from mur-
der to the oddest case she can remem-
ber— a Pamlico case involving the ille-
gal taking of a loon. “There’s a way you
can do it that’s not right,” she said.

Although Aycock hadn’t known it

when she took the job, she loved the
work both in and out of the courtroom.
Over the years she began to focus on
domestic violence and child sex abuse
cases, issues that had previously not
received much attention.

With those kinds of cases came
interaction with the health-care sys-
tem, and Aycock began to set her sights
on working for Pitt County Memorial
Hospital. In 1992, the opening she was
looking for came, and she was hired.

She started out as the only lawyer in
the hospital, but she now runs a
department with two other full-time
attorneys (there is an opening for a
third) and utilizes what she calls a “vir-
tual law office” of young lawyers avail-
able to do contract work as well as rely-
ing on outside corporate counsel.

Looking back, Aycock is anything
but bitter about the crooked path that
led her to where she is. Of the early
rejections and closed doors, she said,
“This forged me. These things made
me get out and get going.”

And somewhere in Wilmington,
there’s a law firm that lost out big time.

By SYLVIA ADCOCK

Nancy B. Aycock

Photo by Donn Young
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Sometimes there are
just constitutional
provisions or legal

obstacles that prevent
us from getting the

result a member wants.
Telling someone we

can’t get there is hard.

Being a tax attorney for the
North Carolina General
Assembly during a $4 billion

budget crisis probably doesn’t sound
like a golden position to be in.

Yet that’s exactly where Y. Canaan
Huie found himself last year, as House
finance counsel in the Office of
Speaker Joe Hackney.

Talking numbers and statutes with
legislators in the middle of an econom-
ic tailspin was no picnic.

Huie said there weren’t always easy
answers to their questions on taxation,
economic development and public
financing.

“Sometimes there are just constitu-
tional provisions or legal obstacles that
prevent us from getting the result a
member wants. Telling someone we
can’t get there is hard,” he explained.

But those challenges, while difficult,
are also what attracted him to the job
in 2007.

“This job lies right at the crossroads
of what the law is, the policy of what

the law should be and the political real-
ities of what the law can be,” he said.

Before joining Hackney’s office, the
Duke University School of Law graduate
worked as a staff attorney in the General
Assembly’s bill-drafting division.

From 1998-2007, he drafted legisla-
tion that helped create job develop-
ment and small business programs in
North Carolina.

He also played a large role in draft-
ing much of the state’s economic-
incentives legislation — one of the pro-
fessional achievements he said makes
him most proud.

“It’s been interesting to me over the
past few years as I’ve met a number of
people who have jobs with companies
that wouldn’t be located here had they
not been able to get certain incentives,”
Huie said.

Remembering those high points is
part of what helps Huie get through the
low points — and last year was full of
them.

In the midst of trying solve the

state’s budget woes, Huie’s personal life
crumbled when his partner of 12 years
passed away.

“It was the perfect storm there for
awhile,” he said.

Huie coped by relying on family and
friends, both inside and outside of the
legislature, and by forcing himself to
remain positive and hopeful.

“This will sound silly, but the best
way to express it is a quote from
Finding Nemo,” he said. “One fish keeps
saying, ‘Just keep swimming. Just keep
swimming.’ I think that’s the best way
to put it. Sometimes you find yourself
in a situation and the only real option
is to keep going forward, even when it’s
difficult.”

Outside of work, Huie is actively
involved with the Alliance of AIDS
Services–Carolina, where he has
served at various times as chair, vice
chair and on the organization’s board
of directors.

By DIANA SMITH

Y. Canaan Huie

Photo by Donn Young
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As a kid, I remember
watching the turbo-
prop planes fly over
my house. That was

my passion. That was
my ambition.

J oshua D. Malcolm didn’t grow
up with any romantic notions
of becoming a lawyer.

Raised in a military family,
Malcolm’s eyes were on the skies —
and he was set on joining the U.S.
Air Force.

“As a kid, I remember watching
the turbo-prop planes fly over my
house,” said Malcolm, a Robeson
County native. “That was my
passion. That was my ambition.”

By the time he got to college at
the University of North Carolina at
Pembroke, Malcolm was well on his
way. At age 19, he joined the Air
Force ROTC.

“That was where I poured all of
my effort and energy, and to be
honest, I was good at it,” Malcolm
said.

“And I’ll tell you, for a kid that
grew up in Robeson County to
compete in flight school against kids
from MIT and Embry-Riddle
[Aeronautical University] and out-
perform them is a testament to the
value of things you can learn outside
of education, and that’s from your

family,” he said.
Malcolm graduated from UNCP

in 1992, going on to serve for seven
years as an Air Force captain. He
was deployed overseas to Bosnia,
Saudi Arabia and Kenya as a C-130
evaluator navigator.

But life changed when Malcolm’s
military career was cut short for
medical reasons.

He returned to his hometown of
Pembroke, where he was faced with
some tough decisions.

“I had dedicated all of my energy
and effort into this, and suddenly had
to figure out who I wanted to be
when I grew up again,” said Malcolm.

He spent a year-and-a-half
working at a glass manufacturing
plant in southeastern North
Carolina, but still hadn’t recaptured
the passion he felt as a pilot.

That’s when two longtime family
friends encouraged him to consider
the law.

Malcolm took the LSAT one time
and applied to only one law school
— N.C. Central University.

When he was accepted, Malcolm

left his wife and two children in
Pembroke, making the two-hour
drive to and from Central every day
for three years.

In 2004, he received his J.D.
Given his military career and

undergraduate degree in criminal
justice, Malcolm thought he was best
suited for work as a state and federal
prosecutor.

Instead, he ended up in higher-
education law, where the legal issues
can range from employment and
property law to questions of free speech.

Malcolm worked as assistant
general counsel at Fayetteville State
University until 2008, when the
opportunity to return to UNCP, his
alma mater, presented itself.

“I actually took a pay cut to come
back here,” said Malcolm. “Then
shortly after I came, the university
counsel left and I was selected as
chief legal counsel.

“It’s funny. I went a long way
from home to come back where I
started,” he said.

By DIANA SMITH

Joshua D. Malcolm

Photo by Donn Young
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What I enjoy about it
is reaching out to
all the interested

parties and bringing
them together.

L ittle eyes are watching Stephen
Mayo. He knows this because
once his were a pair of little eyes

watching the lawyers at First
Presbyterian Church in Charlotte who
first inspired him to want to become a
lawyer himself.

Mayo singles out William L. Rikard,
Ward McKeithan and Joseph W. Grier
as leaders and problem solvers who
could lead parties with divergent view-
points into consensus.

Bringing together numerous inter-
ested parties to resolve issues is a hall-
mark of Mayo’s work in commercial
bankruptcy and problem commercial
loan workouts at Bank of America.

Mayo entered the legal profession in
1991 after clerking for a year with
then-Associate Justice Burley B.
Mitchell at the N.C. Supreme Court.

At the time the economy was in a
down cycle and lawyers were in
demand in the areas of bankruptcy,
foreclosure, problem loans and collec-
tions.

“What I enjoy about it is reaching
out to all the interested parties and
bringing them together. There are
rarely any easy or automatic solutions,
and each resolution is unique and pres-
ents a unique challenge working with
different parties involved to reach a
resolution,” Mayo said.

The work is not adversarial, and he
added, “Interested parties are inclined
to reach a consensual resolution.”

Mayo’s work in the current econom-

ic downturn has involved a greater
number of interested parties in bank-
ruptcies and commercial loan work-
outs. “The securitization of mortgages
was not as prominent 20 years ago.
Now there are more interested parties
especially in real estate-related issues,”
he said.

Mayo said it is a challenge to achieve
a work/life balance. “The law is a very
demanding profession,” he said. “It’s
tough to spend time to do the job right
and also give the time to your family
and community that they deserve.”

“I try to focus my energies outside
of work on activities that involve my
kids,” he said.

He coaches little league and serves
as an elder at First Presbyterian
Church. He is on the board of directors
of the Mecklenburg County Bar
Foundation and involved in various
other community organizations and
activities.

That is in the mold of the lawyers
who inspired him. “They gave back to
community,” Mayo said. “They were
good family men who exhibited quali-
ties that I admired.”

Mayo said he knows whenever he is
with his family, three little pairs of eyes
are watching him. And on the baseball
diamond the little leaguers he coaches
are all watching him.

“It is humbling to know that little
eyes are watching you,” Mayo said.
“You have to remember that a lot of
times little eyes pay more attention to

your conduct and actions than your
words.”

Mayo said he paid close attention to
the conduct of the lawyers who
inspired him at First Presbyterian, as
well as Justice Mitchell. “I would have
to say that he had as big an impact on
me as anyone,” he said.

The inspirationwasn’t direct—not as
coach to a player or mentor to mentee.
“They inspired me just by me being able
to watch them,” Mayo said. “It was
inspiring to see how lawyers in the
church were able to take something that
was very complex and make it simple,”
he explained. “There was an ability to
find common ground. They were very
smart lawyers committed both to the
church and to their community.”

Mayo is part of a team of 1,100
lawyers around the world and over 100
in Charlotte. Fifteen legal professionals
report to Mayo from geographic loca-
tions across the United States.

“It is a very highly skilled legal pro-
fessional team,” he said. “Given the
geographic diversity of team, commu-
nications by phone or e-mail are at a
premium,” he said. “It is a bit of a chal-
lenge to be precise with your choice of
words and careful with your tone of
voice. To be successful you have to be
very well-organized.”

You have to be the kind of lawyer
Mayo was inspired to be, and the one
he has become.

By PAUL THARP

StephenMayo

Photo by Nell Redmond
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Fortune 500 company traded on the New York Stock Exchange under the symbol DUK.

UCAFFAEHT
BMPAC

NAFFATTAS,YY,TLLTU
TSINIVERRSIUELL 

Congratulate

OSTNEDUTSDN
FL OOOCHSYT

ratulate

EHTFO
WAAWLF

ECIAL PS HTOTRDVISOAAL

Congratulate
A. VVAUGHNLISA FF. V
CWAAW LELL BMPAC!

RPAN, HAIRMMACHE

RRerFoFF rFor

ratulate
AUGHN

F 1987"SS OALC

CEAND TENRESID

gnng iinvviiiveeicceReecRRec
NEREUKE DFOEO GYRRG

kD

IThe 2010 

tlhtfE

RRerFoFF rFor
ouse Leaders in the Law Hn-

dtiUhtii

gnng iinvviiiveeicceReecRRec
ers in the Law 

ilddilttSd

ward!A

ltittiitlekuD
m4
Its commercial power and international businesses operate diverse power generation assets in North America and
aL

optsegralehtfoeno,ygrenEe
iloraCehtnisremotsucnoillim

s commercial power and international businesses operate diverse power generation assets in North America and
worgagnidulcni,aciremAnita

Fortune 500 company traded on the New Y

detinUehtniseinapmocrewo
ocehT.tsewdiMehtdnasan

rnational businesses operate diverse power generation assets in North America and
oftropygreneelbawenergniw

ork Stock Exchange under the symbol DUK.mpany traded on the New Y

revileddnaseilppus,setatSd
rutansetubirtsidoslaynapmo

diverse power generation assets in North America and
olrahCnideretrauqdaeH.oilo

k Stock Exchange under the symbol DUK.

yletamixorppaotyticirtcelesr
.ykcutneKdnaoihOnisagla

ssets in North America and
asiygrenEekuD,.C.N,etto

symbol DUK.

y

Campbell Law: Where Great Lawyers Are Made 
Since our first graduating class in 1979, Campbell Law School has 
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A five-year stint living
and working in Tampa,
Fla., made Pratt realize
just how interesting and
unique the land upon
which Charlotte was
built is. “It’s a funny
thing, but I found I

missed the rolling hills.”

C harlotte native Richard G. Pratt
has watched with interest as his
hometown of Charlotte has

transformed from a sleepy Southern city
into a worldwide banking hub.

Much of his observations of the
changing landscape of the city have
come on the seat of a bicycle. The
avid biker and hiker recently took
part in the MS 150, a 150-mile bicy-
cle ride to raise awareness and money
for people suffering with multiple
sclerosis.

The disease has hit close to home,
literally.

“It’s hard to choose just one disease
on which to focus charitable efforts,”
Pratt said, but he first began efforts to
raise funds to fight multiple sclerosis
when his neighbor was diagnosed with
it. “It is a terrible, debilitating disease,”
he said.

An attorney for Mooresville-based
Lowe’s, Pratt works primarily in com-
mercial real estate acquisition, disposi-
tion and management.

He has worked for Lowe’s for six
years. Before that he worked for eight
years in private practice and 18 years at
NationsBank and Bank of America.

During that time Pratt specialized in
special assets and commercial loan
workouts. “I was dealing primarily
with people whose businesses had
failed. They were mainly victims of
forces beyond their control, and it was
a little depressing.”

Pratt said he enjoys being on the
front end of transactions as opposed to

doing workouts on the back end after
debtors have defaulted on loans.

“These are cooperative endeavors,
working with a number of parties to
transactions, multiple large retailers
and smaller retailers who all have a
stake in development,” he said.

Normally transactional matters with
Lowe’s involve the acquisition of prop-
erty for the construction of a new store,
drafting and execution of multiple leas-
es and carving off subdivided parcels
from larger tracts.

“It is interesting and fulfilling work
to join these other parties to a transac-
tion in reaching a cooperative solution
while advancing the interest of Lowe’s,”
Pratt said.

He has always been interested in
property, and his life’s work has orbited
around issues involving property and
property financing.

A five-year stint living and working
in Tampa, Fla., made Pratt realize just
how interesting and unique the land
upon which Charlotte was built is. “It’s
a funny thing, but I found I missed the
rolling hills,” he said.

His interest in property, he said, has
passed on to one of his two sons, who
is in his third year of law school at the
University of North Carolina at Chapel
Hill.

“He is interested in land-use plan-
ning,” Pratt said.

Pratt admits that he did not focus on
land-use planning issues in Charlotte
until his son became interested in the
subject.

Now it is always on his mind. “We
have some serious traffic-congestion
issues here,” Pratt said. “At the same
time, it has been interesting to see how
downtown Charlotte has developed,
and how there has been a renewal of
interest in living downtown.”

Pratt said he didn’t push his son into
a legal career. “I tried to talk him out of
it,” he quipped.

In a way Pratt fell into the profes-
sion. After college he worked in the
trusts department at a bank. “That was
around the time ERISA was being dis-
cussed and passed,” he said, “and that
had a large impact on the work we were
doing with employee benefits and prof-
it-sharing plans.”

Pratt’s work at the time “involved a
lot of legal reading and interpretation.
So I thought a legal education would be
valuable,” he said.

Pratt stresses the value of a legal edu-
cation and encourages young students
who have expressed an interest in enter-
ing into the legal profession through the
Mecklenburg County Bar Association’s
Lunch with a Lawyer program.

Pratt said he is encouraged by his
interaction with young leaders.

“This is a tough time economically, but
I think we are getting through it,” he said.

When we are through it, perhaps a
new crop of lawyers — Pratt’s son and
students in the Lunch with a Lawyer
program among them — will be lead-
ing the way.

By PAUL THARP

Richard G. Pratt

Photo by Nell Redmond
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Medical Mutual proudly congratulates David Sousa 

for receiving the 2010 In-House Leaders in 
the Law award.  

...A well-deserved recognition of David’s steadfast and 
sel!ess commitment to our organization’s members and to 
the community-at-large, as well as his uncompromising high 
standards,  and willingess to share his time and talent.
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Congratulations, Nancy Aycock for receiving 
the 2010 In-House Leaders in the Law award.

We are proud of  your accomplishment. This 
honor is a perfect example of  your dedication 
to your job, our organization and ultimately, 
the patients and families we serve. Thank you, 
Nancy, for all that you do.

OUR FAMILY. CARING FOR YOURS.

www.uhseast .com

Nancy Aycock
General Counsel
University Health Systems 
of  Eastern Carolina

Join us as we announce the 10 Emerging Legal Leaders winners.
Tuesday, November 16 | Registration at 11:45 | Lunch and Awards Program at Noon

Proximity Hotel, Greensboro | To register visit www.nclawyersweekly.com

Great sponsorship opportunities still exist! For questions about sponsorships or the event 

EMERGING
legal leaders

Samuel Barker
Hedrick Gardner

Jason Barron
K & L Gates LLP

Stephen Coble
Coble Law Firm, PC

Matthew Creech
Smith Moore Leatherwood LLP

Jamie Davis
Gailor, Wallis & Hunt, PLLC

Jeffrey Davis

Jill Dinerman
Katten Muchin Rosenman LLP

Rick Fleming

Jennifer Fox
Coats and Bennett, PLLC

Tobias Hampson
Wyrick Robbins Yates and Ponton

Chad Hansen
Kilpatrick Stockton LLP

Henry Howes
Kilpatrick Stockton LLP

Matthew Leerberg
Smith Moore Leatherwood LLP

Nichelle Levy
Robinson Bradshaw & Hinson, P.A.

Brandon Lofton
Robinson Bradshaw & Hinson, P.A.

Dana Lumsden
Bradley Arant Boult Cummings 
LLP

William McMahon
Constangy, Brooks & Smith, LLP

Mark Nebrig
Moore & Van Allen

David Neill
Smith Moore Leatherwood LLP

Helen Parsonage

Brian Pearce
Nexsen Pruet

Sterling Perkinson
Kilpatrick Stockton LLP

Jill Raspet
Smith Moore Leatherwood LLP

Stephen Russell
Smith Moore Leatherwood LLP

Taylor Stukes
Nexsen Pruet

Samuel Thompson
Yates, McLamb & Weyher, L.L.P.

Benton Toups
Hedrick Gardner

Daniel Vorhaus
Robinson Bradshaw & Hinson, P.A.

Heather White
Smith Moore Leatherwood LLP

Adam Whitten
Goodman, McGuffey, Lindsey & 
Johnson, LLP.



Sometimes life imitates art. Litigation / Employment & Labor

Corporate / M&A / Securities

Intellectual Property

Financial Services & Restructuring

Estate & Wealth Planning / Taxation

Real Estate

Energy & Environmental

Government A!airs

Health Care

Global Immigration

mvalaw.com

To move beyond the chaos and conflict of 

litigation, you have to see the big picture. At 

Moore & Van Allen, we believe our ability to help 

you achieve success remains an uncommon art. 
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That’s where
my passion is. I
focus on the big
picture. The best
claim is one that

never occurs.

Medical malpractice is a con-
tentious issue. For David
Sousa, senior vice president

and general counsel of Medical Mutual
Insurance Co. of North Carolina, pre-
venting conflict and assuaging con-
tentiousness is a major part of his job.

Raleigh-based Medical Mutual, a
physician-owned medical professional
liability company, is the largest insurer
of health-care providers in the state. It
insures nearly 9,000 physicians in the
Carolinas, Virginia and Georgia, more
than 1,800 dentists in North Carolina
and about 20,000 ancillary health-care
professionals. The company, which has
assets of about $500 million, estimates
these professionals treat about 75 per-
cent of North Carolina’s residents.

Before joining Medical Mutual in
1996, Sousa, 55, spent 15 years defend-
ing civil law suits, especially against
physicians, with Young, Moore &
Henderson in Raleigh.

“I now talk to physicians about how
to prevent medical-malpractice suits,”
he said. “That’s where my passion is. I
focus on the big picture. The best claim
is one that never occurs.”

That approach begins before there is
even a whiff of a lawsuit.

“We encourage all our physicians to
report any adverse outcomes to us
immediately,” he said. “That preserves
information and evidence, and we con-
duct an investigation immediately, and
we discuss what we might do.”

Generally, Medical Mutual has files
on about 1,300 such cases at any given
time. About one-third of them are law-
suits. About 30 to 40 go to trial annual-
ly, and the physicians are successfully
defended about 90 percent of the time.

Sousa no longer appears in court but,
rather, oversees the cases.

“Patient safety is a permanent
emphasis and concern of all practicing
health-care providers,” Sousa said. “But
doctors are human; they are not in the
perfection of medicine, but the practice
of medicine. We spend time, talent and
resources to defend them. But if it is
apparent to all reasonable people that
errors were made, we try to compensate
patients for what happened.”

Medical Mutual works to prevent
these occurrences by offering their
physician owners tools, programs and
educational resources that increase their
focus on patient safety. Over the past
decade, Sousa has presented educational
programs to more than 5,000 physicians
and affiliated health-care professionals.

Medical Mutual also recognizes that
communication and patient satisfaction
are keys to reducing lawsuits.
Recognizing that 10 percent of physi-
cians are involved in 90 percent of mal-
practice lawsuits, the company offers
those it insures a patient-satisfaction
toolkit. It includes software to conduct
patient-satisfaction surveys that identify
doctors with low scores. The company
can then work with the doctors to
improve their performance and com-
munication skills.

In another effort to help improve
patient satisfaction, Medical Mutual is
compiling a bank of informed consent
forms written to a sixth-grade health-
literacy level. Sousa said the firm
believes the federal government will
eventually require them. “We need to
recognize that patients’ health literacy is
not what we think it is.”

In addition, the company annually

reviews all claims from the previous
year and the past five years to look for
trends. If there are any, its looks for
where the breakdown occurs, develops
systems and protocols to prevent the
breakdowns from recurring and edu-
cates physicians about them. For
example, it is now standard practice
for patients to mark the limb or body
part that is to have surgery to prevent
the wrong one from being operated
on.

Sousa said these efforts are working.
The number of malpractice claims against
those that Medical Mutual insures has
gone down over the past several years, as
has the amount if claim payments made.
For example, last year, Medical Mutual
paid out $25 million in claims, compared
with $33 million in 2008.

Other changes will be coming in the
near future as the federal health-care
overhaul is implemented. “We likely will
see a consolidation of health-care deliv-
ery, which will significantly impact our
business,” Sousa said.

Sousa said that in addition claim-
prevention efforts, he also deals with the
myriad of general business issues any
corporation faces on a daily basis, such
as making sure businesses comply with
laws. “That means trying hard to meet
the ethical and moral standards within
the industry you operate.”

Sousa earned his bachelor’s degree in
English, with honors, from the
University of Kentucky, where he also
earned his master’s degree in business
administration. He received his law
degree from Wake Forest University
School of Law in 1981.

By BEA QUIRK

David Sousa

Photo by Donn Young
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It’s a wonderful field
for women. You are

challenged mentally and
are constantly learning
new things. You can

work part time or from
home. And you don’t
have to wear bow ties

anymore.

In some ways, Susan Sowell misses
the “old days” after she earned her
bachelor’s degree and then her

juris doctor degree from Wake Forest
University in 1981.

Those were the days when she and
fellowwomen attorneys were sometimes
openly referred to as “little ladies” or not
even recognized as lawyers. In order to
be taken seriously, they had to wear bow
ties and suits. Open-toed shoes and bare
legs and arms were no-no’s.

It was rare to see a woman with chil-
dren make partner. The number of
women attorneys in Charlotte was so
small, they were able to meet at some-
one’s home for what Sowell, in jest,
calls “whine and cheese sessions.”

So what does she miss?
“The camaraderie, everyone knowing

each other, sharing war stories,” Sowell
said. “Some younger attorneys don’t
believe us when we tell then what it was
like then. But I am sorry for them. They
don’t get to have the fun we did.”

Sowell not only survived, but
thrived. Today she works for FairPoint
Communications Inc. as vice president
and assistant general counsel responsi-
ble for management of the Charlotte
office. FairPoint provides communica-
tions services to residential and busi-
ness customers and has 4,000 employ-
ees in 18 states, most of them in north-
ern New England.

Today, women constitute about 34
percent of the membership of the
Mecklenburg County Bar. At

FairPoint’s Charlotte headquarters,
four of the five members of the legal
staff are women, including general
counsel Shirley Linn.

Even in the old days there were law
firms where women with children
made partner. Sowell was a partner
with Underwood, Kinsey, Warren &
Tucker in Charlotte, working there
from 1988 to 2001.

Sowell joined FairPoint in 2004 as its
second attorney in Charlotte after 16
years in private practice. She and Linn
had been partners together at
Underwood Kinsey.

“At first, I pitched in wherever I
could help,” Sowell said. “I still wear a
lot of different hats and do a lot of dif-
ferent things. On a typical day, I may
review contracts, deal with technical
issues and conduct investigations.”

Sowell had the same variety of work
in private practice, which has included
stints as an associate with Craighill,
Rendlemen, Ingle & Blyth and as a
partner with Katten Muchin Zavis
Rosenman. Both firms were in
Charlotte. She said that over the course
of her career she’s done everything
except criminal litigation. That
includes insurance claim defense and
real estate title searches.

Sowell, 54, recommends the law
profession for women.

“It’s a wonderful field for women,” she
said. “You are challenged mentally and
are constantly learning new things. You
can work part time or from home. And

you don’t have towear bow ties anymore.”
But it’s not an easy profession.
“We’re at beck and call 24 hours.

Clients are more demanding, and the
world moves much faster. It’s why
attorneys are drawn to technology.
When I started in my career, we barely
had copy machines and there was no
word processing, only typewriters.”

Sowell wishes today’s young attor-
neys wouldn’t specialize so early in
their careers.

“Attorneys need overall experience so
they can cross-think and have a feel for
how things all come together,” she said.

For example, Sowell was able to step
in when FairPoint went into Chapter
11 bankruptcy in October 2009. That’s
because her experience included serv-
ing as a Chapter 7 trustee for the
Western District of North Carolina
Bankruptcy Court. “But now I am on
the other side as a debtor,” she said.

Being fingerprinted by the FBI was
another new experience for her. When
the FBI requests a wiretap, it is Sowell’s
job to ensure the legal documentation
is correct, so her fingerprints must be
on file. FBI agents once showed up at
her home in three black SUVs at 6 a.m.
when she had to sign some documents.

“At least they called ahead of time,”
she said.

But for all the experiences Sowell’s
had, there are ones she hasn’t.

“I’ve never dealt with unions before.”

By BEA QUIRK

Susan Sowell

Photo by Nell Redmond
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I’m really not a geek.
But technology is

always creating new
legal issues. It’s

impossible for the
law to keep up.

When you read John Stanley’s
résumé, he sounds like the
epitome of a staid corporate

attorney and technology geek.
Before he moved to Morrisville to join

Lenovo, a multinational computer tech-
nology corporation, in May 2005, Stanley,
42, spent six years with the Federal
Communications Commis-sion. There he
worked for theWireline Communications
Bureau, which dealt with landline phones.
Before that, he had a communications
practice with Wiley Rein & Fielding, a
Washington, D.C., law firm.

But inside is the heart of a romantic.
That streak doesn’t show itself very

easily, but when it does, it shines. The
outlet for that part of him is writing. This
past year, he wrote an historical science
fiction novel for young readers, “Mickey
Price and the Voyage to Oblivion.” It’s set
in the 1970s during the height of
America’s space program. He’s now look-
ing for a publisher.

“I like telling stories to my 8-year-old
twin boys, and this is an extension of
that,” Stanley said. “But writing fiction is
also a release. The space race and the
lunar missions were among the greatest
adventures this country has ever had. It
was pure excitement and discovery.”

Stanley also uses his writing skills
extensively as senior counsel for Lenovo,
which was the fourth largest vendor of
personal computers in the world in 2009.
Originally a Chinese company, Lenovo
purchased the personal computer busi-

ness of IBM in 2005, essentially trans-
forming the company into a globalwide
corporation. He was among the new hires
that helped create the new entity and a
new culture.

That required a new global code of con-
duct for employees. Stanley led the team that
wrote it, and it’s an achievement for which
he is proud. It was one of the first such codes
developed by a Chinese company.

“It was as satisfying as my fiction, but
for a different reason,” he said. “The code
was intellectually challenging to write. It
required a mastery of international law
and international cultures. Then you had
to communicate effectively to people in
30 different countries so it made sense to
each individual employee.

“I guess you could say I get my thrills
through writing.”

Stanley’s enthusiasm forwriting Lenovo’s
code of conduct is based in his enthusiasm
for how the company has merged two dif-
ferent business and legal systems.

He says it starts with the company’s
basic operating credo, called the The
Lenovo Way: “We do what we say, we
own what we do.”

“It’s about being direct and account-
able,” Stanley said. “It’s not psychobabble.
It gets to the crux of how someone in
North Carolina can communicate with
someone in Beijing.”

“With business clients in 40-plus
countries with different languages and
backgrounds, the Lenovo Way culture is
the common denominator, the common

ground,” he said. “It hasn’t really been a
merger of East and West cultures. It has
been creating a new shared one.”

As senior counsel, Stanley works in
the areas of human resources, general
corporate law, real estate and ethics and
compliance on a global level, but with a
particular focus on North America. He
has learned enough Chinese “to be
polite,” as all business communication is
in English. About half Lenovo’s employ-
ees are based in China and another third
are in the U.S. The two major corporate
executive centers are in Beijing and
Morrisville.

Stanley enjoys the intellectual satisfac-
tion of being a corporate counsel.
“When you work for a law firm — or
when I was with the FCC — you don’t
feel and see the results of your work. As
in-house counsel, you see it and feel it
every day. Practical problem solving is an
integral part of the job. So you really have
to learn the business as well as the law.

“I’m really not a geek. But technology
is always creating new legal issues. It’s
impossible for the law to keep up.”

A Michigan native, Stanley earned his
juris doctor degree from the University
of Michigan Law School after earning his
undergraduate degree from Harvard
University. This year he helped form the
Carolinas chapter of the Federal
Communications Bar Association, which
now has about 50 members.

By BEA QUIRK

John Stanley

Photo by Donn Young



I was drawn to the
law because of the
diversity of what
I can do. I like

problem-solving.

After several years as a partner
with Steptoe & Johnson in
Charleston, W.Va., Jason

Stevens was looking for a less stressful
job that afforded him a better work/life
balance. His practice entailed defend-
ing wrongful-death cases, and he trav-
eled a lot. Plus he wanted to live in a
more urban area.

A friend told him about an opening
in the legal department of Food Lion in
Salisbury. Stevens applied. Now he calls
it his dream job.

“It’s a joy being in-house,” said
Stevens, who joined the grocery store
chain in 2006 and is now senior corpo-
rate counsel. “I love what I do.”

You can get ahead of problems and
minimize them so you are not the
recipient of a lawsuit.

“I was drawn to the law because of
the diversity of what I can do. I like
problem-solving.”

The job also enables Stevens to pur-
sue complementary interests to the law,
such as analysis, psychology and teach-
ing.

Stevens, 36, has various responsibil-
ities at Food Lion: overseeing all risk-
management functions, health claims
administration and the company’s
retail pharmacy operations, as well as
serving as privacy officer and provid-

ing advice on litigation matters. He
also administers state-required in-
house education programs for claims
department members and sessions for
his 11 fellow in-house attorneys, pri-
marily on privacy issues. “That body of
law keeps getting bigger,” he said.

He said he spends about 20 percent
of his time in education and training.

“I enjoy teaching,” he said. “I get to
unite my vocation and my avocation.”

Another 20 percent of his time is
spent dealing with customer issues. “I
spend a lot of time on the phone. If a
customer is demanding to talk to a
lawyer, if there are letters to officers
with legal allegations, or if someone is
threatening to go to the media, it
comes to me.”

Most people would rather not deal
with angry or complaining people, but
Stevens thrives on it.

“I’m an extrovert and like talking to
different groups of people,” he said. “I
actually enjoy hearing what people are
upset about. I love human factors and
analyzing behaviors.Understandingwhat
is motivating people is a key to being a
successful advice-renderer. I am seeking
outcomes that are best for them and the
business. A lot of times, people just want
to feel their opinions are valued. ”

Forty percent of Stevens’ time is

spent on privacy compliance, issues
ranging from employees’ concerns
about how their health information is
used to customers worried that hackers
might steal their credit card numbers.

The final 20 percent of Stevens’ time
is “a hodgepodge. I never know what is
going to come up. They are often com-
plex situations that do not lead to one
solution. They’re abstract areas.”

Outside of work, Stevens is involved
in The Cove Church in Mooresville. At
6 feet 7 inches tall, he’s a volleyball
player and enjoys boating on Lake
Norman. He’s also into wineries and
vineyards and has visited eight of the
state’s 93 wineries. He’s visited the
Caribbean 11 times.

Before he joined Steptoe & Johnson,
Stevens was a legal intern with the
Kanawha County prosecuting attor-
ney’s office inWest Virginia. He gradu-
ated in the top 5 percent of his class at
West Virginia University’s College of
Law and was an honors graduate at
Cedarville University in Ohio, where
he earned his bachelor’s degree in
finance and accounting. He’s a member
of the Mecklenburg County Bar and
active in the Charlotte chapter of the
Corporate Counsel Association.

By BEA QUIRK

Jason Stevens
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At Campbell, it was
nice to be treated

as a person and not a
number.When I was

there we were located
out in the country in

the little town of
Buies Creek. That

brought us together
into a tightly
knit group.

Lisa Vaughn calls the nuclear
power industry “one of my true
loves.”

But as she speaks about her 23-year
career at Duke Energy Corp., it’s clear
that her true passion is the people she
works with and the relationships she
has with them.

Vaughn, 47, was named special
adviser to the chairman of Duke in
Charlotte in May. She joined the com-
pany in 1987 right after graduating
from the law school at Campbell
University in Buies Creek, where she
also earned her undergraduate degree.
She was offered the job at Duke after a
clerkship there.

“Why would I go elsewhere?” she
said.

She answered her own question:
“What keeps me here is the quality of
the client, and that is the company. The
service we provide is important to the
lives of our customers. When they take
electricity for granted … well, that’s
what we strive for.

“It is also very rewarding to work
with the talented people here who are
dedicated to what they do.”

Vaughn likens the atmosphere at
Duke to the one at Campbell.

“At Campbell, it was nice to be treat-
ed as a person and not a number. When
I was there we were located out in the
country in the little town of Buies
Creek. That brought us together into a
tightly knit group. Duke is an extension
of that, where I am an individual among
a group of remarkable professionals.”

Vaughn particularly mentions three
individuals who have shaped her career
and her value system.

The first was Robert Bisanar, an
employment attorney who was her first
boss at Duke. “His MO was that you
can’t advise people on what they need
to do unless you do it yourself. He told
me, ‘It transcends the practice of law.’”

Another significant force in
Vaughn’s career was the late Bill Lee,
former Duke CEO and a civil engineer
by training. Vaughn worked with him
when she was the director of federal
government affairs.

“Bill was dynamic and brilliant. He
saw the future and the current time
and could see useful paths forward. He
was sincere and genuine and treated
everyone the same, whether they were
a receptionist or a senator.”

Vaughn called her current boss, Duke
Chairman Jim Rogers, “a visionary who
is masterful in developing a strategy and
then stepping back and letting it come
together, not trying to control it.”

Rogers is an attorney, as is Duke
President Ellen Ruff. Vaughn was
influenced by her as well. “She is
remarkably gifted in terms of regula-
tion policies and how they all fit
together,” Vaughn said.

But Vaughn is also committed to
what Duke does. She described her
feelings about nuclear energy as “an
attachment based on public policy. If
we are going to improve the world’s
standard of living, nuclear has to play a
role. If you are sensitive to the environ-
ment, it’s really pretty good technology.
And it helps reduce our carbon foot-
print. All this puts me on the cutting
edge in terms of the future.”

Vaughn is secretary of the Nuclear
Oversight Committee for Duke’s board
of directors and is involved in nuclear-
energy organizations.

But it’s not just the people and her
belief in nuclear power that has kept

Vaughn engaged in her job.
“I’ve done a number of different

things over the years, and that has kept it
fresh, challenging and diverse,” she said.

In addition her stint with Duke’s
government affairs, Vaughn has served
as associate general counsel and man-
aging attorney for the company’s
Nuclear Generation Department. She
has also managed legal groups in other
areas, including fossil and hydro gener-
ation and bulk-power marketing.

Vaughn is heading up a multidisci-
plinary team dealing with project man-
agement.

“It’s an excursion from the true
practice of law, and I get to meet new
people with different areas of expert-
ise,” she said.

Vaughn said her biggest career chal-
lenge has been achieving a healthy
work/life balance. One of her of
favorite activities with her husband,
David, and son, Jacob, 14, is volunteer-
ing for community and church groups
such as Room at the Inn.

Vaughn has one other passion out-
side of work and family: reading
fiction.

“Fiction is the spice of life,” she said.
“The pure indulgent pleasure of read-
ing is incomparable.”

By BEA QUIRK

Lisa Vaughn
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Alumni List 2009

Alumni List 2008

Debra Clements Michael Cunningham John Ellsworth Douglas Gunson Bobby D. Hinson

Frances Jones Janet Kelley Frederick T. Mickler III Therence Pickett William M. Zoffer

John Q. Beard Jason Cogdill Kenneth B. Hammer Martin L. Holton III Joia Johnson

Darryl R. Marsch Maureen O’Connor Ashley Smith J. McClainWallace Jr. Peter Zorn



Call 1-800-451-9998
www.nclawyersweekly.com

THE INDUSTRY IS
ALWAYS EVOLVING.

Prepare yourself, your !rm
and your clients to adapt to

the changing landscape of the law.

Get your own subscription today.

NORTHCAROLINA




